
ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè

ʉʇ çʉʦʬʪʬʦʨʤè ʆʆʆ ʧʨʝʜʣʘʛʘʝʪ ɺʘʰʝʤʫ ʚʥʠʤʘʥʠʶ ʥʦʚʫʶ ʤʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè -
ʚʦʧʣʦʱʝʥʠʝ ʥʝʞʥʦʩʪʠ ʠ ʟʘʙʦʪʳ.
ɼʝʪʩʢʘʷ ʢʦʤʥʘʪʘ ï ʵʪʦ ʩʢʘʟʦʯʥʳʡ ʤʠʨ ʛʨʸʟ ʠ ʬʘʥʪʘʟʠʡ, ʢʦʪʦʨʳʡ ʜʘʨʠʪ ʥʘʰʠʤ ʜʝʪʷʤ ʨʘʜʦʩʪʥʳʝ 
ʦʱʫʱʝʥʠʷ, ʚʦʩʧʠʪʳʚʘʷ ʚ ʥʠʭ ʯʫʚʩʪʚʦ ʧʨʝʢʨʘʩʥʦʛʦ. 
ʉ ʤʝʙʝʣʴʶ çʄʀɸè ʧʨʦʠʟʚʦʜʩʪʚʘ ʢʦʤʧʘʥʠʠ çʉʦʬʪʬʦʨʤè ʜʝʪʩʪʚʦ ɺʘʰʝʛʦ ʤʘʣʳʰʘ ʧʨʦʡʜʸʪ ʚ 
ʚʦʣʰʝʙʥʦʡ ʘʪʤʦʩʬʝʨʝ, ʥʘʧʦʣʥʝʥʥʦʡ ʷʨʢʠʤʠ ʩʦʣʥʝʯʥʳʤʠ ʮʚʝʪʘʤʠ.
ʉʦʚʨʝʤʝʥʥʘʷ ʤʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè ʧʦʟʚʦʣʷʝʪ ʩʜʝʣʘʪʴ ʠʥʪʝʨʴʝʨ ʢʦʤʥʘʪʳ ʫʥʠʢʘʣʴʥʳʤ, 
ʫʯʠʪʳʚʘʷ ʦʩʦʙʝʥʥʦʩʪʠ ʧʣʘʥʠʨʦʚʢʠ ʢʚʘʨʪʠʨʳ ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʨʝʜʧʦʯʪʝʥʠʷ ɺʘʰʝʛʦ ʨʝʙʝʥʢʘ.

STANDARD 
ISO 9001:2008

www.softform.by12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

www.softform.by

ʇʨʝʢʨʘʩʥʦʝ ʨʝʰʝʥʠʝ ʜʣʷ
ʤʘʣʦʛʘʙʘʨʠʪʥʳʭ ʢʚʘʨʪʠʨ ʠ ʜʣʷ
ʨʦʜʠʪʝʣʝʡ, ʫ ʢʦʪʦʨʳʭ ʜʚʦʝ ʤʘʣʝʥʴʢʠʭ
ʜʝʪʝʡ ï ʪʘʭʪʘ ʩ ʚʳʜʚʠʞʥʦʡ ʢʨʦʚʘʪʴʶ.

ʊʘʢʞʝ ʥʘʤʠ ʨʘʟʨʘʙʦʪʘʥʦ ʩʧʝʮʠʘʣʴʥʦʝ
ʩʲʸʤʥʦʝ ʦʛʨʘʞʜʝʥʠʝ, ʢʦʪʦʨʦʝ ʤʦʞʝʪ
ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʠ ʩ ʦʙʳʯʥʦʡ ʪʘʭʪʦʡ.

ɺʳʙʠʨʘʷ ʪʘʭʪʫ ʩ ʚʳʜʚʠʞʥʦʡ ʢʨʦʚʘʪʴʶ,
ʦʙʦʨʫʜʦʚʘʥʥʫʶ ʦʛʨʘʞʜʝʥʠʝʤ, ɺʳ
ʧʦʣʫʯʘʝʪʝ ʛʘʨʘʥʪʠʨʦʚʘʥʥʦ ʙʝʟʦʧʘʩʥʦʝ
ʩʧʘʣʴʥʦʝ ʤʝʩʪʦ ʜʣʷ ɺʘʰʝʛʦ ʨʝʙʝʥʢʘ.

ʈʘʟʤʝʨ ʤʘʪʨʘʮʘ ʚʝʨʭʥʝʛʦ ʩʧʘʣʴʥʦʛʦ
ʤʝʩʪʘ: 2000ʭ900 ʤʤ, ʚʳʜʚʠʞʥʦʛʦ:
1900ʭ800 ʤʤ.

ʊʘʭʪʘ ʩʦ ʚʪʦʨʳʤ ʚʳʜʚʠʞʥʳʤ
ʩʧʘʣʴʥʳʤ ʤʝʩʪʦʤ ʩʝʨʠʠ çʄʀɸè ʤʦʞʝʪ
ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʠ ʚ ʢʘʯʝʩʪʚʝ ʫʜʦʙʥʦʛʦ
ʛʦʩʪʝʚʦʛʦ ʩʧʘʣʴʥʦʛʦ ʤʝʩʪʘ.
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ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

www.softform.by

ʋʥʠʢʘʣʴʥʦʡ ʨʘʟʨʘʙʦʪʢʦʡ ʢʦʤʧʘʥʠʠ ʉʇ çʉʦʬʪʬʦʨʤè ʆʆʆ ʷʚʣʷʝʪʩʷ ʙʣʦʢ ʩ ʪʨʝʤʷ ʩʧʘʣʴʥʳʤʠ 
ʤʝʩʪʘʤʠ.
ʕʪʘ ʦʨʠʛʠʥʘʣʴʥʘʷ ʢʨʦʚʘʪʴ ʟʘʥʠʤʘʝʪ ʤʠʥʠʤʫʤ ʧʨʦʩʪʨʘʥʩʪʚʘ ʜʝʪʩʢʦʡ ʢʦʤʥʘʪʳ, ʘ ʨʝʟʫʣʴʪʘʪ ʜʘʝʪ ʥʘ 
ʚʩʝ 300%, ʪ.ʢ. ʚ ʦʜʥʦʤ ʙʣʦʢʝ ʨʘʟʤʝʱʝʥʳ ʩʨʘʟʫ 3 ʧʦʣʥʦʮʝʥʥʳʭ ʩʧʘʣʴʥʳʭ ʤʝʩʪʘ!
ʈʘʟʤʝʨ ʤʘʪʨʘʮʝʚ ʚʝʨʭʥʠʭ ʩʧʘʣʴʥʳʭ ʤʝʩʪ: 2000ʭ900 ʤʤ, ʤʘʪʨʘʮ ʜʣʷ ʚʳʜʚʠʞʥʦʡ ʢʨʦʚʘʪʠ: 1900ʭ800 
ʤʤ.
ʊʘʭʪʘ ʩ ʪʨʝʪʴʠʤ ʚʳʜʚʠʞʥʳʤ ʩʧʘʣʴʥʳʤ ʤʝʩʪʦʤ ʩʝʨʠʠ çʄʀɸè ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʠ ʚ ʢʘʯʝʩʪʚʝ 
ʫʜʦʙʥʦʛʦ ʛʦʩʪʝʚʦʛʦ ʩʧʘʣʴʥʦʛʦ ʤʝʩʪʘ.

ɺ ʜʘʥʥʦʡ ʢʦʤʧʦʟʠʮʠʠ ʪʘʢʞʝ 
ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 
ʩʧʝʮʠʘʣʴʥʦʝ ʩʲʸʤʥʦʝ 
ʦʛʨʘʞʜʝʥʠʝ ʢʘʢ ʜʣʷ ʪʘʭʪʳ, ʪʘʢ 
ʠ ʜʣʷ ʚʳʜʚʠʞʥʦʡ ʢʨʦʚʘʪʠ.

1200ʭ265ʭ18
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ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

www.softform.by

ʊʘʢʞʝ ʜʣʷ ʵʢʦʥʦʤʠʠ ʧʨʦʩʪʨʘʥʩʪʚʘ ʜʝʪʩʢʦʡ ʢʦʤʥʘʪʳ ʥʘʤʠ ʨʘʟʨʘʙʦʪʘʥʘ ʢʨʦʚʘʪʴ ʩʦ ʩʲʸʤʥʦʡ 
ʤʝʪʘʣʣʠʯʝʩʢʦʡ ʣʝʩʪʥʠʮʝʡ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʣʝʩʪʥʠʮʘ ʣʝʛʢʦ ʩʥʠʤʘʝʪʩʷ ʠ ʧʝʨʝʩʪʘʚʣʷʝʪʩʷ ʢ 
ʙʦʢʦʚʦʡ ʯʘʩʪʠ ʜʚʫʭʵʪʘʞʥʦʛʦ ʙʣʦʢʘ. 

2042ʭ1364ʭ1850

ʄʘʪʨʘʩ 2000ʭ900
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ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

www.softform.by

ʊʘʭʪʘ ʄʠʥʠʄʀɸ ï ʨʘʮʠʦʥʘʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʦʩʪʨʘʥʩʪʚʘ

ʊʘʭʪʘ ʷʚʣʷʝʪʩʷ ʧʨʝʢʨʘʩʥʳʤ ʜʦʧʦʣʥʝʥʠʝʤ ʚ ʜʝʪʩʢʦʡ ʢʦʤʥʘʪʝ ʚ ʢʘʯʝʩʪʚʝ ʩʧʘʣʴʥʦʛʦ ʤʝʩʪʘ ʜʣʷ 
ʤʘʣʝʥʴʢʦʛʦ ʨʝʙʝʥʢʘ ʠʣʠ ʚ ʢʘʯʝʩʪʚʝ ʜʠʚʘʥʘ, ʘ ʪʘʢʞʝ, ʥʘʧʨʠʤʝʨ, ʚ ʧʨʠʭʦʞʝʡ ʠʣʠ ʢʦʤʥʘʪʝ ʜʣʷ ʛʦʩʪʝʡ.

ʩʪʝʥʢʘ ʧʝʨʝʜʥʷʷ (ʦʛʨʘʞʜʝʥʠʝ)

1636ʭ770ʭ795
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ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

www.softform.by

ʇʨʝʠʤʫʱʝʩʪʚʘ ʠ ʦʩʦʙʝʥʥʦʩʪʠ:

ʆʩʥʦʚʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʜʘʥʥʦʡ ʪʘʭʪʳ ʷʚʣʷʝʪʩʷ  ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʤʘʣʝʥʴʢʦʛʦ 
ʧʨʦʩʪʨʘʥʩʪʚʘ ʩ ʤʘʢʩʠʤʘʣʴʥʦʡ ʚʳʛʦʜʦʡ. 

ʅʝʙʦʣʴʰʠʝ ʨʘʟʤʝʨʳ ʪʘʭʪʳ ʄʠʥʠʄʀɸ ʦʪʢʨʳʚʘʶʪ ʙʦʣʴʰʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʜʝʪʩʢʦʡ ʢʦʤʥʘʪʳ, ʪʘʢʠʝ 
ʢʘʢ: 

ü ʤʘʣʝʥʴʢʠʡ ʨʘʟʤʝʨ ʪʘʭʪʳ (1636ʭ770ʭ795), ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʘʢʪʥʦ ʨʘʟʤʝʩʪʠʪʴ ʝʝ ʚ 
ʤʘʣʦʛʘʙʘʨʠʪʥʦʤ ʧʨʦʩʪʨʘʥʩʪʚʝ;

ü ʟʘʱʠʪʥʦʝ ʦʛʨʘʞʜʝʥʠʝ, ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʥʘʜʝʞʥʦʝ ʟʘʱʠʪʦʡ ʜʣʷ ʤʘʣʳʰʘ, ʫʞʝ ʥʘʯʠʥʘʷ ʩ ʩʘʤʦʛʦ 
ʨʘʥʥʝʛʦ ʚʦʟʨʘʩʪʘ (ʩ 3-ʭ ʣʝʪ);

ü ʥʘʣʠʯʠʝ ʩʧʦʢʦʡʥʳʭ ʪʦʥʦʚ ʚ ʮʚʝʪʦʚʦʤ ʨʝʰʝʥʠʠ ʄʠʥʠʄʀɸ (ʥʘʧʨʠʤʝʨ,  ʮʚʝʪ- ʙʝʨʝʟʘ), ʘ ʪʘʢʞʝ  
ʢʦʤʧʘʢʪʥʦʩʪʴ ʢʨʦʚʘʪʠ ʧʦʟʚʦʣʷʝʪ ʝʡ ʟʘʥʷʪʴ ʩʚʦʝ ʤʝʩʪʦ ʥʝ ʪʦʣʴʢʦ ʚ ʜʝʪʩʢʦʡ ʢʦʤʥʘʪʝ, ʥʦ ʠ ʚ ʛʦʩʪʠʥʦʡ 
ʠ  ʧʨʠʭʦʞʝʡ ʚ ʢʘʯʝʩʪʚʝ ʜʠʚʘʥʯʠʢʘ, ʦʥʘ ʠʜʝʘʣʴʥʦ ʚʧʠʰʝʪʩʷ ʚ ʣʶʙʦʡ ʠʥʪʝʨʴʝʨ. 

12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

www.softform.by

ɺ ʢʦʣʣʝʢʮʠʠ ʜʝʪʩʢʦʡ ʤʝʙʝʣʠ çʄʀɸè ʧʨʝʜʩʪʘʚʣʝʥʳ ʦʨʠʛʠʥʘʣʴʥʳʝ ʧʦ ʜʠʟʘʡʥʫ ʢʨʦʚʘʪʠ: 

ʂʨʦʚʘʪʠ ʠʤʝʶʪ ʨʝʛʫʣʠʨʦʚʢʫ ʧʦ ʚʳʩʦʪʝ ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʥʘ ʥʝʨʦʚʥʦʤ ʧʦʣʫ.

2036ʭ970ʭ770 2036ʭ975ʭ785
2036ʭ964ʭ795

1636ʭ770ʭ795 2036ʭ964ʭ795

2036ʭ956ʭ1400 2036ʭ956ʭ1400 2036ʭ956ʭ1400

2042ʭ960ʭ450

2042ʭ960ʭ483

ʚʝʨʭʥʠʝ (ʬʦʨʤʠʨʫʶʪʩʷ ʠʟ ʙʣʦʢʘ ʜʣʷ 2-ʛʦ ʵʪʘʞʘ ʠ ʢʘʨʢʘʩʘ ʢʨʦʚʘʪʠ): 

ʥʠʞʥʠʝ (ʢʨʦʚʘʪʠ ʠ ʪʘʭʪʳ): 

2036ʭ956ʭ1400
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ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

www.softform.by

ʅʘʣʠʯʠʝ ʪʫʤʙ ʠ ʢʦʤʦʜʦʚ ʚ ʢʦʣʣʝʢʮʠʠ ʤʝʙʝʣʠ çʄʀɸè ʧʦʟʚʦʣʷʝʪ ʨʘʮʠʦʥʘʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 
ʧʨʦʩʪʨʘʥʩʪʚʦ ʜʝʪʩʢʦʡ: 

446ʭ450ʭ650 446ʭ450ʭ650 400ʭ450ʭ654

446ʭ1105ʭ1278820ʭ450ʭ740 600ʭ450ʭ740

ʢʦʤʦʜʳ: 

ʪʫʤʙʳ ʧʨʠʢʨʦʚʘʪʥʳʝ: ʪʫʤʙʘ ʤʦʙʠʣʴʥʘʷ: 

ʣʝʩʪʥʠʮʘ: 
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ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008
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ɺ ʥʘʙʦʨʝ ʜʝʪʩʢʦʡ ʤʝʙʝʣʠ çʄʀɸè ʧʨʝʜʩʪʘʚʣʝʥ ʰʠʨʦʢʠʡ ʘʩʩʦʨʪʠʤʝʥʪ ʰʢʘʬʦʚ ʠ ʩʪʝʣʣʘʞʝʡ. 
ʉ ʠʭ ʧʦʤʦʱʴʶ ʤʦʞʥʦ ʩʦʙʨʘʪʴ ʢʦʤʧʣʝʢʪ ʣʶʙʦʡ ʜʣʠʥʳ ʠ ʢʦʥʬʠʛʫʨʘʮʠʠ.

!!! ʉʪʝʣʣʘʞʠ, ʥʘʚʝʩʥʳʝ ʰʢʘʬʳ ʠ ʧʦʣʢʠ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʢʨʝʧʷʪʩʷ ʢ ʩʪʝʥʝ ʠ ʤʝʞʜʫ ʩʦʙʦʡ ʜʣʷ 
ʙʦʣʴʰʝʡ ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʥʘʜʝʞʥʦʩʪʠ.

410ʭ450ʭ2100 410ʭ450ʭ2100 820ʭ600ʭ2100 820ʭ600ʭ2100 1230ʭ600ʭ2100 1028ʭ1028ʭ2100

300ʭ430ʭ2100 300ʭ580ʭ2100 446ʭ450ʭ2100 446ʭ450ʭ2100 856ʭ450ʭ2100 856ʭ450ʭ2100

ɼʦʙʘʚʣʷʷ ʢ ʰʢʘʬʘʤ ʩʪʝʣʣʘʞʠ, ʥʘʚʝʩʥʳʝ ʰʢʘʬʳ ʠ ʧʦʣʢʠ, ʤʦʞʥʦ ʩʦʟʜʘʪʴ ʠʥʜʠʚʠʜʫʘʣʴʥʳʡ 
ʜʠʟʘʡʥ ʢʦʤʥʘʪʳ.

12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008
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ʈʘʟʥʦʦʙʨʘʟʥʳʡ ʘʩʩʦʨʪʠʤʝʥʪʥʳʡ ʨʷʜ ʥʘʚʝʩʥʳʭ ʵʣʝʤʝʥʪʦʚ ʧʦʟʚʦʣʷʝʪ ʬʦʨʤʠʨʦʚʘʪʴ 
ʦʨʠʛʠʥʘʣʴʥʳʝ ʠ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʢʦʤʧʣʝʢʪʳ.

!!! ʉʪʝʣʣʘʞʠ, ʥʘʚʝʩʥʳʝ ʰʢʘʬʳ ʠ ʧʦʣʢʠ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʢʨʝʧʷʪʩʷ ʢ ʩʪʝʥʝ ʠ ʤʝʞʜʫ ʩʦʙʦʡ ʜʣʷ 
ʙʦʣʴʰʝʡ ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʥʘʜʝʞʥʦʩʪʠ.

410ʭ290ʭ492 1230ʭ270ʭ492 1230ʭ270ʭ300 684ʭ225ʭ665

1200ʭ250ʭ18 820ʭ250ʭ18 1200ʭ250ʭ18 820ʭ250ʭ18 665ʭ225ʭ18

820ʭ18ʭ600

ɿʝʨʢʘʣʦ ʥʘʚʝʩʥʦʝ: 

12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

www.softform.by

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʚ ʢʦʣʣʝʢʮʠʠ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè ʩʪʦʣʳ ʠʤʝʶʪ ʨʘʟʣʠʯʥʫʶ ʢʦʥʬʠʛʫʨʘʮʠʶ ʠ 
ʥʘʧʦʣʥʝʥʠʝ.

1230ʭ620ʭ740 1230ʭ1230ʭ740

2000ʭ500ʭ720

1036ʭ640ʭ1430

ʉʪʦʣ ʧʨʷʤʦʡ ʠ ʫʛʣʦʚʦʡ: 

ʉʪʦʣ ʩ ʪʫʤʙʦʡ ʜʣʷ 2-ʭ ʵʪʘʞʥʦʛʦ ʙʣʦʢʘ: 

ʉʪʦʣ ʩ ʚʳʜʚʠʞʥʳʤ ʷʱʠʢʦʤ: 

ɺʩʝ ʩʪʦʣʳ ʫʢʦʤʧʣʝʢʪʦʚʘʥʳ 
ʧʨʦʚʦʜʥʠʢʦʤ (ʮʚʝʪ çʤʝʪʘʣʣʠʢè).

ʉʪʦʣ ʫʛʣʦʚʦʡ ʩ ʤʝʪʘʣʣʠʯʝʩʢʦʡ ʦʧʦʨʦʡ: 

12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè

ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʝʡ çʄʀɸè - ʵʪʦ ʫʥʠʚʝʨʩʘʣʴʥʦʝ ʨʝʰʝʥʠʝ ʜʣʷ ʩʝʤʝʡ, ʫ ʢʦʪʦʨʳʭ ʩʫʱʝʩʪʚʫʝʪ 
ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʨʘʟʤʝʱʝʥʠʷ ʚ ʦʜʥʦʡ ʢʦʤʥʘʪʝ ʜʚʫʭ ʠ ʙʦʣʝʝ ʜʝʪʝʡ.

ɺ ʜʚʫʭʵʪʘʞʥʳʭ ʢʦʤʧʣʝʢʪʘʭ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʨʘʩʧʦʣʦʞʠʪʴ ʧʦʜ ʚʝʨʭʥʝʡ ʢʨʦʚʘʪʴʶ ʧʦʣʢʫ,  ʰʢʘʬ ʠ 
ʚʩʪʨʦʝʥʥʳʡ ʩʪʦʣ ʩ ʚʳʜʚʠʞʥʦʡ ʪʫʤʙʦʡ.

STANDARD 
ISO 9001:2008

www.softform.by12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
ʂʦʥʩʪʨʫʢʪʠʚʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ:

ɼʥʦ ʜʚʫʭʲʷʨʫʩʥʦʡ ʢʨʦʚʘʪʠ ʠʟʛʦʪʘʚʣʠʚʘʝʪʩʷ ʠʟ ɼʉʇ 28ʤʤ.

ʂʘʨʢʘʩʳ ʢʨʦʚʘʪʝʡ, ʪʫʤʙ, ʰʢʘʬʦʚ, ʩʪʦʣʦʚ, ʬʘʩʘʜʳ ʨʘʩʧʘʰʥʳʭ 
ʜʚʝʨʝʡ ʠ ʬʘʩʘʜʳ ʪʫʤʙ ʠʟʛʦʪʘʚʣʠʚʘʶʪʩʷ ʠʟ ɼʉʇ ʪʦʣʱʠʥʦʡ 18 ʤʤ. 

ɺʩʝ ʜʝʪʘʣʠ ʤʝʙʝʣʠ ʦʙʨʘʙʦʪʘʥʳ ʧʨʦʪʠʚʦʫʜʘʨʥʦʡ  ʢʨʦʤʢʦʡ ʇɺʍ 0,5 ʠ 
2ʤʤ. 

ɺ ʢʦʣʣʝʢʮʠʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʨʠʛʠʥʘʣʴʥʘʷ ʨʫʯʢʘ (ʚ ʮʚʝʪʘʭ: 
ʦʨʘʥʞʝʚʳʡ, ʟʝʣʝʥʳʡ, ʩʠʥʠʡ, ʨʦʟʦʚʳʡ) ʧʨ-ʚʘ Gamet (ʇʦʣʴʰʘ). 
ʈʦʟʦʚʳʡ ʮʚʝʪ ʨʫʯʢʠ ï ʵʢʩʢʣʶʟʠʚ ʜʣʷ ʥʘʰʝʡ ʢʦʤʧʘʥʠʠ!

ʆʧʦʨʳ ʰʢʘʬʦʚ, ʩʪʦʣʦʚ ʠ ʪʫʤʙ ʨʝʛʫʣʠʨʫʶʪʩʷ ʧʦ ʚʳʩʦʪʝ ʜʣʷ 
ʫʩʪʘʥʦʚʢʠ ʥʘ ʥʝʨʦʚʥʦʤ ʧʦʣʫ (ʜʠʘʧʘʟʦʥ ʨʝʛʫʣʠʨʦʚʢʠ + 15 ʤʤ). ɺʩʝ 
ʢʘʨʢʘʩʳ ʠʤʝʶʪ ʚʳʨʝʟ ʧʦʜ ʧʣʠʥʪʫʩ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴ 
ʤʝʙʝʣʴ ʚʧʣʦʪʥʫʶ ʢ ʩʪʝʥʝ.

ʅʘʣʠʯʠʝ ʮʦʢʦʣʷ ʚ ʰʢʘʬʘʭ ʠ ʪʫʤʙʘʭ ʧʨʝʜʦʪʚʨʘʱʘʝʪ ʧʦʧʘʜʘʥʠʝ 
ʤʝʣʢʠʭ ʧʨʝʜʤʝʪʦʚ ʧʦʜ  ʤʝʙʝʣʴ ʠ ʧʨʝʜʦʭʨʘʥʷʝʪ ʥʠʞʥʶʶ ʯʘʩʪʴ 
ʬʘʩʘʜʦʚ ʦʪ ʧʦʚʨʝʞʜʝʥʠʡ ʧʨʠ ʫʙʦʨʢʝ.

ɺ ʚʳʜʚʠʞʥʳʭ ʷʱʠʢʘʭ ʪʘʭʪʳ ʠ ʩʪʦʣʘ ʠʩʧʦʣʴʟʫʶʪʩʷ 
ʥʘʧʨʘʚʣʷʶʱʠʝ  ʧʦʣʥʦʛʦ ʚʳʜʚʠʞʝʥʠʷ

STANDARD 
ISO 9001:2008

www.softform.by12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè

ʆʪʣʠʯʠʪʝʣʴʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ:

Á ʉʦʚʨʝʤʝʥʥʳʡ ʦʨʠʛʠʥʘʣʴʥʳʡ ʜʠʟʘʡʥ
Á ʈʝʛʫʣʠʨʫʝʤʘʷ ʦʧʦʨʘ
Á ʆʪʩʫʪʩʪʚʠʝ ʦʩʪʨʳʭ ʫʛʣʦʚ
Á ʆʨʠʛʠʥʘʣʴʥʘʷ ʧʦ ʜʠʟʘʡʥʫ ʨʫʯʢʘ - ʨʘʙʦʪa ʝʚʨʦʧʝʡʩʢʦʛʦ ʜʠʟʘʡʥʝʨʘ Milena Ballue çRainbowè.
ʈʦʟʦʚʳʡ ʮʚʝʪ ʨʫʯʢʠ ï ʵʢʩʢʣʶʟʠʚ ʜʣʷ ʢʦʣʣʝʢʮʠʠ çʄʀɸè.
ʌʦʨʤʘ ʰʘʨʘ ʠ ʥʘʩʳʱʝʥʥʳʝ ʮʚʝʪʘ ʨʫʯʝʢ ʧʦʣʦʞʠʪʝʣʴʥʦ ʚʣʠʷʶʪ ʥʘ ʚʦʦʙʨʘʞʝʥʠʝ ʜʝʪʝʡ, ʘ ʪʘʢʞʝ
ʚʜʦʭʥʦʚʣʷʶʪ ʥʘ ʠʛʨʳ.
ʈʫʯʢʠ ʠʟʛʦʪʦʚʣʝʥʳ ʠʟ ʮʠʥʢʦ-ʘʣʶʤʠʥʝʚʦʛʦ ʩʧʣʘʚʘ, ʘ ʪʘʢʞʝ ʚʳʩʦʢʦʛʦ ʢʘʯʝʩʪʚʘ ʧʣʘʩʪʤʘʩʩʳ, ʭʠʤʠʯʝʩʢʠʡ
ʩʦʩʪʘʚ ʢʦʪʦʨʦʛʦ ʛʘʨʘʥʪʠʨʫʝʪ ʙʝʟʦʧʘʩʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ.
Áʐʠʨʦʢʘʷ ʛʘʤʤʘ ʮʚʝʪʦʚʳʭ ʢʦʤʙʠʥʘʮʠʡ
Á ʋʜʦʙʥʦʝ ʨʘʟʤʝʱʝʥʠʝ ʚ ʢʦʤʥʘʪʝ ʜʚʫʭ ʨʘʟʥʦʚʦʟʨʘʩʪʥʳʭ ʜʝʪʝʡ
Á ɺʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʥʠʷ ʢʦʤʥʘʪʳ ʩ ʫʯʝʪʦʤ ʧʦʞʝʣʘʥʠʡ ɺʘʰʝʛʦ ʨʝʙʝʥʢʘ
Á ʄʥʦʞʝʩʪʚʦ ʨʝʰʝʥʠʡ ʢʘʢ ʜʣʷ ʙʦʣʴʰʠʭ, ʪʘʢ ʠ ʜʣʷ ʤʘʣʦʛʘʙʘʨʠʪʥʳʭ ʧʦʤʝʱʝʥʠʡ

ʄʘʪʝʨʠʘʣʳ ʠ ʬʫʨʥʠʪʫʨʘ:

ɺ ʧʨʦʠʟʚʦʜʩʪʚʝ ʤʝʙʝʣʠ ʜʣʷ ʜʦʤʘ çʄʀɸè ʠʩʧʦʣʴʟʫʝʪʩʷ:
Å ʚʳʩʦʢʦʢʘʯʝʩʪʚʝʥʥʘʷ ʣʘʤʠʥʠʨʦʚʘʥʥʘʷ ɼʉʇ  ʧʨʦʠʟʚʦʜʩʪʚʘ EGGER
Å ʢʨʦʤʢʘ ʇɺʍ ʧʨʦʠʟʚʦʜʩʪʚʘ DOLLKEN (ɻʝʨʤʘʥʠʷ), çTHERMOPLASTè  (ʇʦʣʴʰʘ)
Å ʚʩʷ ʬʫʨʥʠʪʫʨʘ ʠʤʧʦʨʪʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ (çHAFELEè (ɻʝʨʤʘʥʠʷ), çSISOè (ɼʘʥʠʷ), çGAMETè 
(ʇʦʣʴʰʘ) ʠ ʜʨ.)
Å ʨʫʯʢʠ ʧʨʦʠʟʚʦʜʩʪʚʘ çGAMETè (ʇʦʣʴʰʘ)

STANDARD 
ISO 9001:2008

www.softform.by12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè

ɹʝʨʝʟʘ

ʎʚʝʪʦʚʳʝ ʨʝʰʝʥʠʷ ʜʝʪʩʢʦʡ ʤʝʙʝʣʠ " ʄʀɸ "

ʂʘʧʨʠʯʝ

ʇʠʥʢ ɹʘʣʪʠʢ 
ʛʦʣʫʙʦʡ

ɿʝʣʝʥʦʝ 
ʷʙʣʦʢʦ

ʆʨʘʥʞʝʚʳʡ

ʊʳʢʚʝʥʥʳʡɸʚʦʢʘʜʦ

STANDARD 
ISO 9001:2008

www.softform.by

NEW! ɻʦʣʫʙʦʡ 
ʛʦʨʠʟʦʥʪ

12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè

ʇʦʣʢʠ ʥʘʚʝʩʥʳʝ ʢʨʝʧʷʪʩʷ ʢ ʩʪʝʥʝ ʧʨʠ 
ʧʦʤʦʱʠ ʢʨʝʧʝʞʥʦʡ ʬʫʨʥʠʪʫʨʳ 
çʧʝʣʠʢʘʥè. 

ʂʦʤʧʣʝʢʪʘʮʠʷ ʜʣʷ ʥʘʚʝʩʥʳʭ ʧʦʣʦʢ:

ʂʦʣʝʩʥʳʝ ʦʧʦʨʳ ʤʦʙʠʣʴʥʳʭ ʠ ʧʦʜʢʘʪʥʳʭ ʪʫʤʙ ʩ 
ʧʨʦʨʝʟʠʥʝʥʥʳʤ ʧʦʢʨʳʪʠʝʤ ʩʝʨʦʛʦ ʮʚʝʪʘ ʥʝ ʦʩʪʘʚʣʷʶʪ ʩʣʝʜʦʚ ʠ 
ʮʘʨʘʧʠʥ ʥʘ ʧʦʣʫ ʧʨʠ ʧʝʨʝʤʝʱʝʥʠʠ.

STANDARD 
ISO 9001:2008

www.softform.by

ʂʦʤʧʣʝʢʪʘʮʠʷ ʜʣʷ ʤʦʙʠʣʴʥʳʭ ʠ ʧʦʜʢʘʪʥʳʭ ʪʫʤʙ:
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ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè

ʎʚʝʪʥʘʷ ʣʘʤʠʥʠʨʦʚʘʥʥʘʷ ɼʉʇ ʧʨʦʠʟʚʦʜʩʪʚʘ ʢʦʤʧʘʥʠʠ çEGGERè, ʢʣʘʩʩʘ ɻ ʤʠʩʩʠʠ ɽ1, ʫʩʪʦʡʯʠʚʘ ʢ 
ʠʩʪʠʨʘʥʠʶ, ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʚʣʘʛʦʩʪʦʡʢʦʩʪʴʶ ʠ ʩʚʝʪʦʩʪʦʡʢʦʩʪʴʶ.

STANDARD 
ISO 9001:2008

www.softform.by12.07.2014



ʄʝʙʝʣʴ ʜʣʷ ʜʝʪʩʢʦʡ çʄʀɸè
STANDARD 

ISO 9001:2008

ʅʘʣʠʯʠʝ ʙʦʣʴʰʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʚʳʜʚʠʞʥʳʭ ʷʱʠʢʦʚ ʠ ʧʦʣʦʢ ʧʦʟʚʦʣʷʝʪ ʙʝʟ ʫʩʠʣʠʡ ʩʦʜʝʨʞʘʪʴ 
ʜʝʪʩʢʫʶ ʚ ʧʦʨʷʜʢʝ.

www.softform.by12.07.2014


